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First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.
Cells displayed show the number of incidents resolved on first contact during the reporting period.

Top Number - Total Incidents
Bottom Number - First Contact Resolution

Customer Company High Low Medium FCR Total
Tax Commission 1 543 7 551
0 362 0 362
Customer Company Total 1 543 7 551
0 362 0 362
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Missed Initial Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards.

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock minutes.

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Inital Response

Customer Company High Low Medium MIR Total
Tax Commission 1 543 7 551
0 32 1 33
Customer Company Total 1 543 7 551
0 32 1 33
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Average Time To Initial Response

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards.

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock hour minutes.

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Top Number - Total Incidents
Bottom Number -Average time in hours

Customer Company High Low Medium ATTIR Total
Tax Commission 1 543 7 551
0.06 0.23 0.55 0.24
Customer Company Total 1 543 7 551
0.06 0.23 0.55 0.24
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Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards.
Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Resolution

Customer Company High Low Medium MR Total
Tax Commission 1 543 7 551
0 9 0 9
Customer Company Total 1 543 7 551
0 9 0 9
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Average Time To Resolution

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards.

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Top Number - Total Incidents
Bottom Number - Average time in hours

Customer Company High Low Medium ATTR Total
Tax Commission 1 543 7 551
0.19 0.42 1.65 0.43

Customer Company Total 1 543 7 551
0.19 0.42 1.65 0.43
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Detail
INC000000177889 MV Logan Print/Copy/Scan/Fax Incident None TIRMissed: No  TIR: 6.36
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: Yes TTR: 6.36
INC000000177975 Shirleen Thompson EIS Hardware PC/Laptop None TIRMissed: No  TIR: 6.93
Metro B Desktop Support Austin Farey Tax Commission Low Closed TTR Missed: Yes TTR: 6.93
INC000000179028 MV Park City Print/Copy/Scan/Fax Incident None TIRMissed: No  TIR: 0.97
Metro B Desktop Support Gary Graham Tax Commission Low Closed TTR Missed: No TTR: 0.97
INC000000180002 MV Brigham City Print/Copy/Scan/Fax Paper Jam None TIRMissed: No  TIR: 6.34
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: Yes TTR: 6.34
INC000000180696 Debbie Huni Telecom None None TIR Missed: No  TIR: 0.10
Voice Operations Annette Nielsen Tax Commission Low Closed TTR Missed: No TTR: 0.10
INC000000180996 Isaac Gunderson EIS Hardware PC/Laptop None TIR Missed: No  TIR: 1.63
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No TTR: 1.63
INC000000182000 David Bushman Application Error None TIR Missed: No  TIR: 8.97
Metro B Desktop Support Jed Johnson Tax Commission Low Closed TTR Missed: Yes TTR: 8.97
INC000000182183 Lia Eckhardt Telecom Dial Tone None TIRMissed: No  TIR: 3.36
Voice/Data/WAN Services Mike Johnson Tax Commission Low Closed TTR Missed: No  TTR: 3.36
INC000000182502 Timothy Peterson PC/Laptop Hardware None TIR Missed: No  TIR: 2.79
Metro B Desktop Support Jed Johnson Tax Commission Low Closed TTR Missed: No  TTR: 2.79
INC000000182511 Scott Mann Application Reporting Novell GroupWise TIR Missed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000182514 Barry Conover Application Error GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000182544 MV Farmington Print/Copy/Scan/Fax Incident None TIRMissed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000182560 MV Nephi EIS Hardware Printer None TIR Missed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000182567 Cindy Morrison Application Password GenTax TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000182569 MV Manti Network Performance None TIRMissed: No  TIR: 0.07
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No TTR: 0.07
INC000000182582 Karalynn Malcolm-Sugden Application Error None TIRMissed: No  TIR: 1.20
Metro B Desktop Support Austin Farey Tax Commission Low Closed TTR Missed: No TTR: 1.20
INC000000182585 Craig Newton Application Reporting None TIR Missed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
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INC000000182601 Alisi Tupou Print/Copy/Scan/Fax Incident None TIRMissed: No  TIR:
Metro B Desktop Support Jed Johnson Tax Commission Low Closed TTR Missed: No TTR:
INC000000182649 MV Ogden EIS Hardware Scanner None TIR Missed: No TIR:
Metro B Desktop Support Austin Farey Tax Commission Low Closed TTR Missed: No TTR:
INC000000182705 James Teton Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No TTR:
INC000000182707 Angie Hillas Application Password GenTax TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No TTR:
INC000000182712 Remissa Navarro Application Error Novell GroupWise TIR Missed: No  TIR:
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR:
INC000000182730 MV Manti Network Performance None TIR Missed: No TIR:
Network Operations Kelli Okumura Tax Commission Low Closed TTR Missed: No TTR:
INC000000182770 MV Manti Network Performance None TIR Missed: No TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR:
INC000000182775 Charlie Roberts Application Error Microsoft Windows Operating S TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No TTR:
INC000000182801 Catherine Lynch Application Error Employee Gateway TIRMissed: No  TIR:
Application Support Dan Olsen Tax Commission Low Closed TTR Missed: Yes TTR:
INC000000182819 MV Park City None None Motor Vehicle Administraton ~ TIR Missed: No  TIR:
Metro B Desktop Support Austin Farey Tax Commission Low Closed TTR Missed: No TTR:
INC000000182828 MV Vernal PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR:
Metro B Desktop Support Torri Randa Tax Commission Low Closed TTR Missed: No TTR:
INC000000182830 Jody Jacobs None None None TIR Missed: No TIR:
Metro B Desktop Support Austin Farey Tax Commission Low Closed TTR Missed: No TTR:
INC000000182922 Randy Farnsworth EIS Hardware PC/Laptop None TIR Missed: No TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR:
INC000000182948 Laura Church Application Password Utah Master Directory TIR Missed: No  TIR:
Help Desk Dan Barrett Tax Commission Low Closed TTR Missed: No TTR:
INC000000183007 Michael Cragun Print/Copy/Scan/Fax Incident None TIR Missed: No TIR:
Metro B Desktop Support Austin Farey Tax Commission Low Closed TTR Missed: No TTR:
INC000000183035 Ray Paulsen Application Password None TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No TTR:
INC000000183043 Lonnie Holt Application Error None TIR Missed: No  TIR:
Metro B Desktop Support Austin Farey Tax Commission Low Closed TTR Missed: No TTR:
INC000000183062 Curtis Stoddard Application Error None TIR Missed: No  TIR:
Metro B Desktop Support Austin Farey Tax Commission Low Closed TTR Missed: No TTR:
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INC000000183177 Randall Gardner Application Error Adobe Reader TIRMissed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR:
INC000000183198 Joshua Nielsen Application Error Cisco AnyConnect VPN Client TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR:
INC000000183219 Mark Pochurek EIS Hardware PC/Laptop None TIR Missed: No  TIR:
Metro B Desktop Support Austin Farey Tax Commission Low Closed TTR Missed: No  TTR:
INC000000183222 Roger Barth Application Error PGP TIR Missed: No TIR:
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR:
INC000000183223 Karen Strasrypka Application Reporting None TIR Missed: No  TIR:
Metro B Desktop Support Torri Randa Tax Commission Low Closed TTR Missed: No  TTR:
INC000000183225 David Bushman EIS Hardware PC/Laptop None TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No TTR:
INC000000183262 MV South Valley Application Password State Payroll Time Entry Systen TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR:
INC000000183278 Wendy Gianchetta EIS Hardware Printer None TIRMissed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No TTR:
INC000000183387 Opal Peterson Application Error Motor Vehicle Administration ~ TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No TTR:
INC000000183421 Gene Petrie Application Reporting None TIR Missed: No TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No TTR:
INC000000183427 Christine Fratto Network Password None TIRMissed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No TTR:
INC000000183433 MV Salt Lake City EIS Hardware Printer None TIRMissed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No TTR:
INC000000183454 Karalynn Malcolm-Sugden Application Reporting None TIRMissed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR:
INC000000183474 MV South Valley EIS Hardware PC/Laptop None TIR Missed: No  TIR:
Metro B Desktop Support Gary Graham Tax Commission Low Closed TTR Missed: Yes TTR:
INC000000183592 Larry Pond Application Error Microsoft Windows XP Professic TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR:
INC000000183598 Barry Conover Application Error Microsoft Windows 7 TIR Missed: No  TIR:
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR:
INC000000183603 Jin Dai Application Error Microsoft Windows XP Professic TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR:
INC000000183639 Cindy M Clark Application Reporting Microsoft Access 2007 TIRMissed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No TTR:
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INC000000183720 Hossein Zaryoun EIS Hardware Printer None TIRMissed: No  TIR:
Metro B Desktop Support Torri Randa Tax Commission Low Closed TTR Missed: No TTR:
INC000000183736 Beverly Beitel Telecom Voice Mail None TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No TTR:
INC000000183799 MV Salt Lake City Application Reporting None TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No TTR:
INC000000183812 Randy Farnsworth PC/Laptop Hardware None TIR Missed: No  TIR:
Metro B Desktop Support Austin Farey Tax Commission Low Closed TTR Missed: No  TTR:
INC000000183816 Leslee Katayama Application Error Novell GroupWise TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No TTR:
INC000000183818 Charlie Roberts Application Error Novell GroupWise TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No TTR:
INC000000183835 John Collen Application Error Novell GroupWise TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR:
INC000000183855 MV South Valley Application Error State Payroll Time Entry Systen TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No TTR:
INC000000183916 Debra Walker Application Password GenTax TIR Missed: No TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No TTR:
INC000000183920 Karalynn Malcolm-Sugden Application Reporting State Payroll Time Entry Systen TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No TTR:
INC000000183927 James Wolfe Application Error Novell GroupWise TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No TTR:
INC000000183976 Jayme Marshall Telecom Voice Mail None TIRMissed: No  TIR:
Voice Operations Lois Schow Tax Commission Low Closed TTR Missed: No  TTR:
INC000000183981 MV Salt Lake City Application Error Motor Vehicle Administraton ~ TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR:
INC000000183986 Joseph Bradbury Telecom Voice Mail None TIRMissed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR:
INC000000183989 Joseph Bradbury Telecom Voice Mail None TIR Missed: No TIR:
Voice Operations Lois Schow Tax Commission Low Closed TTR Missed: No  TTR:
INC000000183996 Jayme Marshall Telecom Voice Mail None TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR:
INC000000184043 Michele Espina Application Error Microsoft Windows XP Professic TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR:
INC000000184048 MV Citrix Application Error Motor Vehicle Administration ~ TIRMissed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR:
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INC000000184077 Jim McNair PC/Laptop Virus Symantec AntiVirus TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No TTR:
INC000000184120 Shelley Eastmond Application Reporting Microsoft Windows XP Professic TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No TTR:
INC000000184310 Aaron Nichols Application Password GenTax TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No TTR:
INC000000184324 Kyle Boyer Print/Copy/Scan/Fax Incident None TIR Missed: No  TIR:
Metro B Desktop Support Jed Johnson Tax Commission Low Closed TTR Missed: No  TTR:
INC000000184336 Christine Fratto PC/Laptop Password None TIR Missed: No  TIR:
Metro B Desktop Support Torri Randa Tax Commission Low Closed TTR Missed: No  TTR:
INC000000184339 Barbara Monk Telecom Voice Mail None TIR Missed: No  TIR:
Voice Operations Annette Nielsen Tax Commission Low Closed TTR Missed: No  TTR:
INC000000184346 Jim McNair PC/Laptop Virus None TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR:
INC000000184366 Jerry Bair Application Error None TIR Missed: No TIR:
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR:
INC000000184381 MV Brigham City Print/Copy/Scan/Fax Incident None TIRMissed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No TTR:
INC000000184383 Michelle Riggs Application Password GenTax TIRMissed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No TTR:
INC000000184388 Kimm Lacy PC/Laptop Hardware None TIR Missed: No TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No TTR:
INC000000184395 Debra Walker Application Password GenTax TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No TTR:
INC000000184427 Julia Warga Application Reporting State Payroll Time Entry Systen TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR:
INC000000184466 Jim McNair Application Error Internet Explorer TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR:
INC000000184511 Christa Johnson Application Reporting Novell GroupWise TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No TTR:
INC000000184523 Tanya Spoon Mainframe Password Utah Criminal Justice Informatio TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR:
INC000000184561 Raymond Campbell Application Password None TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No TTR:
INC000000184652 Oren Kimber EIS Hardware Scanner None TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No TTR:
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INC000000184669 Catherine Lynch Application Error State Payroll Time Entry Systen TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR:
INC000000184671 MV Citrix Application Error Motor Vehicle Administration ~ TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR:
INC000000184682 MV South Valley EIS Hardware Printer None TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No TTR:
INC000000184714 Stephanie Vert Application Password GenTax TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No TTR:
INC000000184742 Jana Alexander Application Error Microsoft Visio TIR Missed: No  TIR:
Metro B Desktop Support Austin Farey Tax Commission Low Closed TTR Missed: No  TTR:
INC000000184765 Mike Fahey Application Reporting None TIR Missed: No TIR:
Metro B Desktop Support Austin Farey Tax Commission Low Closed TTR Missed: No  TTR:
INC000000184853 Charlie Roberts EIS Hardware Scanner None TIRMissed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR:
INC000000184868 Bea Tu Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No TTR:
INC000000184873 Janet S Taylor Mainframe Password Utah Criminal Justice Informatic TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No TTR:
INC000000184999 Jayme Marshall Telecom Voice Mail None TIRMissed: No  TIR:
Voice Operations Annette Nielsen Tax Commission Low Closed TTR Missed: No TTR:
INC000000185027 MV Tooele PC/Laptop Hardware None TIR Missed: No TIR:
Metro B Desktop Support Torri Randa Tax Commission Low Closed TTR Missed: No TTR:
INC000000185041 Curtis Stoddard Application None None TIR Missed: No  TIR:
Metro B Desktop Support Austin Farey Tax Commission Low Closed TTR Missed: No TTR:
INC000000185086 MV Roosevelt None None Motor Vehicle Administraton ~ TIR Missed: No  TIR:
Metro B Desktop Support Austin Farey Tax Commission Low Closed TTR Missed: No  TTR:
INC000000185088 MV Roosevelt Network Performance None TIRMissed: No  TIR:
Network Operations John Stevens Tax Commission Medium Closed TTR Missed: No  TTR:
INC000000185301 Kent Spendlove Telecom Voice Mail None TIR Missed: No  TIR:
Voice Operations Annette Nielsen Tax Commission Low Closed TTR Missed: No TTR:
INC000000185306 Randolph Prawitt PC/Laptop Error Symantec AntiVirus TIR Missed: No  TIR:
Metro B Desktop Support Torri Randa Tax Commission Low Closed TTR Missed: No  TTR:
INC000000185313 Courtney Minchey Telecom Voice Mail None TIRMissed: No  TIR:
Voice Operations Annette Nielsen Tax Commission Low Closed TTR Missed: No TTR:
INC000000185370 Shirley Shilaos Application Error State Payroll Time Entry Systen TIR Missed: No  TIR:
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR:
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INC000000185371 Jennifer Johnson Application Reporting None TIR Missed: No TIR: 0.50
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No TTR: 0.50
INC000000185421 Carrie Luna Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No TTR: 0.00
INC000000185429 Jayne Gallo Application Reporting Acrobat Reader TIR Missed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000185442 Kristi Carter Application Reporting None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000185457 Said Hernandez Application Password None TIR Missed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000185470 MV Provo PC/Laptop Hardware None TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000185478 MV South Valley Application Error Motor Vehicle Administration ~ TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000185495 Tyler Hutchings Telecom Voice Mail None TIR Missed: No  TIR: 0.23
Voice Operations Annette Nielsen Tax Commission Low Closed TTR Missed: No  TTR: 0.23
INC000000185511 Stephen Reitz Application Reporting GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000185514 June Hesleph Application Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000185530 MV Brigham City Print/Copy/Scan/Fax Error Code None TIRMissed: No  TIR: 0.00
Metro B Desktop Support Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000185596 MV Brigham City EIS Hardware Printer None TIRMissed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000185627 Christena Francom Network Password None TIRMissed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000185660 MV Brigham City EIS Hardware Printer None TIRMissed: No  TIR: 0.13
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR: 0.13
INC000000185704 Karla Buh Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000185708 MV Citrix Application Error Motor Vehicle Administration ~ TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000185740 MV St George Application Error GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No TTR: 0.00
INC000000185749 Melissa Solomon Application Password GenTax TIR Missed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No TTR: 0.00
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INC000000185775 Karla Buh PC/Laptop Hardware None TIRMissed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000185776 MV Morgan Application Error ZENworks for Desktops TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000185793 Heidi Ashdown Print/Copy/Scan/Fax Incident None TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000185825 Sean Faurschou Telecom Voice Mail None TIRMissed: No  TIR: 0.13
Voice Operations Annette Nielsen Tax Commission Low Closed TTR Missed: No  TTR: 0.13
INC000000185857 Julie Halvorson Telecom Voice Mail None TIRMissed: No  TIR: 0.14
Voice Operations Lois Schow Tax Commission Low Closed TTR Missed: No  TTR: 0.14
INC000000185867 Jim Clayton PC/Laptop Error GenTax TIR Missed: No  TIR: 0.00
Metro B Desktop Support Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000185871 Kevin Park Application Error Symantec AntiVirus TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000185875 Jim Clayton Application Password GenTax TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000185879 Laura Wickham Print/Copy/Scan/Fax Incident None TIRMissed: No  TIR: 2.81
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR: 2.81
INC000000185883 Kevin Park Application Reporting None TIR Missed: No  TIR: 0.04
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR: 0.04
INC000000185890 Nery Coleman Telecom Dial Tone None TIRMissed: No  TIR: 0.17
Voice Operations Annette Nielsen Tax Commission Low Closed TTR Missed: No TTR: 0.17
INC000000185936 Scott Mann Application Error GenTax TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000185991 MV South Valley Application Error Motor Vehicle Administraton ~ TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000186031 Julia Warga Application Reporting FrontEnd TIR Missed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No TTR: 0.00
INC000000186035 Douglas Burwell Telecom Voice Mail None TIR Missed: No  TIR: 0.35
Voice Operations Lois Schow Tax Commission Low Closed TTR Missed: No  TTR: 0.35
INC000000186038 MV Ogden Application Error Motor Vehicle Administraton ~ TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000186216 Gaylin Ford Network Incident None TIRMissed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No TTR: 0.00
INC000000186234 Lee Hill Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No TTR: 0.00
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INC000000186267 Barry Conover Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000186268 Randall Gardner Application Error Novell GroupWise TIRMissed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000186269 Joshua Brinkerhoff Application Error Novell GroupWise TIRMissed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000186270 Doug Smith Application Error Novell GroupWise TIRMissed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000186274 Brett Teuscher Application Error Novell GroupWise TIRMissed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000186277 Holly Ward Application Error Novell GroupWise TIRMissed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000186279 Richard Lewis Application Error Novell GroupWise TIRMissed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000186285 Scott Lawrence Server Error None TIRMissed: No  TIR: 0.00
Metro B Desktop Support Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000186289 Jackie Curtis-Jackman  Print/Copy/Scan/Fax Incident None TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000186332 Melissa Solomon Application Password GenTax TIRMissed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000186357 June Hesleph Application Password GenTax TIRMissed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000186358 Catherine Lynch Application Password PGP TIRMissed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000186362 Jody Randall Application Password GenTax TIRMissed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000186419 Sandy Crane Application Reporting Novell GroupWise TIRMissed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No TTR: 0.00
INC000000186453 Mary M Lewis Application Error None TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000186459 Mary M Lewis Application Error Microsoft Windows XP Professic TIR Missed: No  TIR: 10.29
Metro B Desktop Support Austin Farey Tax Commission Low Closed TTR Missed: Yes TTR: 10.29
INC000000186466 Beverly Beitel Application Reporting Novell GroupWise TIR Missed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No TTR: 0.00
INC000000186473 MV Vernal PC/Laptop Hardware None TIRMissed: No  TIR: 0.00
Metro B Desktop Support Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
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INC000000186508 Dennis Morrison Application Password GenTax TIRMissed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No TTR: 0.00
INC000000186524 Cindy Dennis Network Password None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No TTR: 0.00
INC000000186563 Lia Eckhardt Network Performance None TIR Missed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000186565 Shelley Brunetti Application Error None TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000186571 Melissa Solomon Telecom Voice Mail None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000186600 MV Salt Lake City PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000186623 Rexalee Jolley Application Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000186625 MV St George Application Error Motor Vehicle Administration ~ TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000186630 Candace Hays Application Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000186669 MV Logan Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 1.35
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR: 1.35
INC000000186691 MV Nephi EIS Hardware Scanner None TIR Missed: No  TIR: 0.10
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR: 0.10
INC000000186705 Shawn Seward Application Password Novell Messenger TIR Missed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000186743 Heidi Reilly PC/Laptop Hardware None TIR Missed: No  TIR: 0.00
Metro B Desktop Support Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000186772 MV Tooele Print/Copy/Scan/Fax Incident None TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000186774 Hao Tang Application Reporting None TIR Missed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No TTR: 0.00
INC000000186786 MV Monticello Network Performance None TIR Missed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No TTR: 0.00
INC000000186804 Brent Budge Application Reporting Microsoft Excel TIR Missed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No TTR: 0.00
INC000000186819 MV Salt Lake City Application Password None TIRMissed: No  TIR: 0.00
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR: 0.00

Page 518 of 757



Enterprise Incident Report

As of 10/4/2010
|Tax Commission I
INC000000186835 Tawna Barney Application Error None TIRMissed: No  TIR:
Metro B Desktop Support Torri Randa Tax Commission Low Closed TTR Missed: No TTR:
INC000000186954 MV South Valley Application Password Motor Vehicle Administration ~ TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR:
INC000000186955 Debra Frazier Application Reporting Novell GroupWise TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No TTR:
INC000000187002 MV Nephi EIS Hardware Scanner None TIR Missed: No TIR:
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR:
INC000000187008 MV Monticello Network Error None TIR Missed: No  TIR:
Network Operations Brant Davis Tax Commission Medium Closed TTR Missed: No TTR:
INC000000187106 Sandra Jones Application Reporting Microsoft Word TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No TTR:
INC000000187119 Carole Parker Network Incident None TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR:
INC000000187144 Kevin Park EIS Hardware PC/Laptop Symantec AntiVirus TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No TTR:
INC000000187165 MV Moab Network Performance None TIR Missed: No TIR:
Network Operations Dean Larsen Tax Commission Low Closed TTR Missed: No TTR:
INC000000187404 Lindsey Hill Application Password GenTax TIR Missed: No TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No TTR:
INC000000187430 Jesse Betts Application Password GenTax TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No TTR:
INC000000187432 June Washington Application Password GenTax TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No TTR:
INC000000187435 Jesse Betts PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR:
Metro B Desktop Support Sean Chadbourne Tax Commission Low Resolved TTR Missed: No  TTR:
INC000000187451 David Swan Network Incident None TIRMissed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR:
INC000000187453 Sean Faurschou Application Password GenTax TIR Missed: No TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR:
INC000000187455 MV Ogden Application Error Microsoft Windows XP Professic TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR:
INC000000187473 MV St George EIS Hardware PC/Laptop None TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No TTR:
INC000000187477 Brook Strong Application Error Novell GroupWise TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR:
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INC000000187508 LaDawn Hamp Application Reporting Novell GroupWise TIRMissed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No TTR: 0.00
INC000000187520 Ryan Jensen Telecom Voice Mail None TIR Missed: No TIR: 0.42
Voice Operations Annette Nielsen Tax Commission Low Closed TTR Missed: No TTR: 0.42
INC000000187561 Cheri Jenson Application Reporting None TIR Missed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000187582 Frank Hales Application Error Novell GroupWise TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000187585 Dan Engh Application Error Internet Explorer TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000187638 Jordan Wheeler Application Error None TIR Missed: No  TIR: 2.82
Metro B Desktop Support Austin Farey Tax Commission Low Closed TTR Missed: No  TTR: 2.82
INC000000187645 Frankie Greenleaf Telecom Call/Receive None TIRMissed: No  TIR: 0.45
Voice Operations Annette Nielsen Tax Commission Low Closed TTR Missed: No  TTR: 0.45
INC000000187666 Tyler Mcintosh Network Error None TIR Missed: No TIR: 1.19
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR: 1.19
INC000000187690 MV Manila EIS Hardware Printer None TIRMissed: No  TIR: 0.08
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR: 0.08
INC000000187699 Benjamin Hulet Application Error Novell Messenger TIRMissed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000187720 Amy Arnn Application Reporting Novell GroupWise TIR Missed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000187728 MV Provo Application Error Motor Vehicle Administraton ~ TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000187733 Heidi Ashdown Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000187765 MV St George Network Performance None TIR Missed: No  TIR: 0.40
Network Operations Terry Mills Tax Commission Low Closed TTR Missed: No  TTR: 0.40
INC000000187772 Robert Platt Application Error None TIR Missed: No  TIR: 18.44
Metro B Desktop Support Jed Johnson Tax Commission Low Closed TTR Missed: Yes TTR: 18.44
INC000000187779 Brandy Arnoldus Network Performance None TIR Missed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No TTR: 0.00
INC000000187809 Benjamin Hulet Network Performance None TIRMissed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No TTR: 0.00
INC000000187849 Karen Moody Application Error Microsoft Excel TIR Missed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No TTR: 0.00
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INC000000187851 Michele Espina Application Error None TIRMissed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR:
INC000000187863 Ruth Ann Jefferies Application Error Microsoft PowerPoint TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR:
INC000000187936 James Teton PC/Laptop Hardware None TIR Missed: No TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No TTR:
INC000000187962 Brook Strong Application Password Motor Vehicle Administraton ~ TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No TTR:
INC000000187997 James Teton PC/Laptop Hardware None TIR Missed: No TIR:
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR:
INC000000188016 Kelley Perkins Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No TTR:
INC000000188031 Jonathan Wood Application Password FrontEnd TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR:
INC000000188068 Earl Thomas Application Password GenTax TIR Missed: No TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No TTR:
INC000000188153 Laurie Gallegos Application Reporting None TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No TTR:
INC000000188203 Charlie Roberts Network Incident None TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No TTR:
INC000000188211 DJ Kruger Application Error None TIR Missed: No TIR:
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR:
INC000000188216 June Hesleph Application Reporting None TIR Missed: No TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No TTR:
INC000000188249 MV Duchesne EIS Hardware PC/Laptop None TIR Missed: No  TIR:
Metro B Desktop Support Torri Randa Tax Commission Low Closed TTR Missed: No  TTR:
INC000000188253 Mary M Lewis Print/Copy/Scan/Fax Incident Microsoft Windows XP Professic TIR Missed: No  TIR:
Metro B Desktop Support Austin Farey Tax Commission Low Closed TTR Missed: No  TTR:
INC000000188299 Debra Ross Application Reporting None TIR Missed: No TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No TTR:
INC000000188379 Diana O'Brien Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR:
INC000000188388 Brandon Barlow Application Error Novell GroupWise TIR Missed: No  TIR:
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR:
INC000000188416 Susan Hoggan Print/Copy/Scan/Fax None None TIR Missed: No  TIR:
Metro B Desktop Support Austin Farey Tax Commission Low Closed TTR Missed: No TTR:
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INC000000188417 Krista Longoria None None None TIR Missed: No TIR:
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No TTR:
INC000000188420 Brett Teuscher PC/Laptop Hardware None TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR:
INC000000188459 Marc B Johnson Application Error Novell GroupWise TIR Missed: No  TIR:
Metro B Desktop Support Sean Chadbourne Tax Commission Low Resolved TTR Missed: No  TTR:
INC000000188470 Sarah Birch Application Password GenTax TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No TTR:
INC000000188507 Angie Hillas Application Password GenTax TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No TTR:
INC000000188516 Dianna Wright Application Password GenTax TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No TTR:
INC000000188553 MV St George Application Password GenTax TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR:
INC000000188595 Janet S Taylor Mainframe Password BlueZone TIRMissed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No TTR:
INC000000188605 Leah Butler Telecom Call Management None TIRMissed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No TTR:
INC000000188619 Halalose Wolfgramm PC/Laptop Hardware None TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No TTR:
INC000000188721 Mark Maxfield PC/Laptop Hardware None TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No TTR:
INC000000188791 Lia Eckhardt Application Error Microsoft Word TIR Missed: No  TIR:
Metro B Hosting Paul Engberson Tax Commission Low Closed TTR Missed: No TTR:
INC000000188839 Karen Lingard Application Password Novell Messenger TIRMissed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR:
INC000000188847 Lia Eckhardt Application Error Microsoft Word TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR:
INC000000188944 Terri Chidester Application Error None TIR Missed: No TIR:
Capitol Hosting Conn Peterson Tax Commission Low Closed TTR Missed: No  TTR:
INC000000188965 MV Duchesne Network Performance None TIR Missed: No  TIR:
Network Operations Ed Partridge Tax Commission Medium Closed TTR Missed: No  TTR:
INC000000189053 Doug D Green PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR:
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR:
INC000000189198 Angela Martinez Telecom Call/Receive None TIR Missed: No  TIR:
Voice Operations Annette Nielsen Tax Commission Low Closed TTR Missed: No TTR:
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INC000000189217 Janet Sanchez Application Error None TIR Missed: No TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR:
INC000000189287 MV Provo PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR:
Metro B Desktop Support Torri Randa Tax Commission Low Closed TTR Missed: No TTR:
INC000000189301 Joleen Rogers Application Error Novell GroupWise TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No TTR:
INC000000189317 Shelley Eastmond Print/Copy/Scan/Fax Paper Jam None TIR Missed: No  TIR:
Metro B Desktop Support Jed Johnson Tax Commission Low Closed TTR Missed: No  TTR:
INC000000189342 MV Castle Dale None None Motor Vehicle Administraton ~ TIR Missed: No  TIR:
Metro B Desktop Support Austin Farey Tax Commission Low Closed TTR Missed: No  TTR:
INC000000189362 Deona Sorensen Print/Copy/Scan/Fax Paper Jam None TIR Missed: No  TIR:
Metro B Desktop Support Jed Johnson Tax Commission Medium Closed TTR Missed: No  TTR:
INC000000189366 MV Logan None None Motor Vehicle Administration ~ TIR Missed: No  TIR:
Metro B Desktop Support Austin Farey Tax Commission Low Closed TTR Missed: No  TTR:
INC000000189393 Cindy M Clark Application Error Acrobat Reader TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No TTR:
INC000000189449 Julia Warga Application Error Novell GroupWise TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No TTR:
INC000000189458 Dan Engh Application Error Microsoft Windows XP Professic TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No TTR:
INC000000189489 Rajanee Christiansen Application Error None TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No TTR:
INC000000189513 MV Park City Network Performance None TIR Missed: No TIR:
Network Operations Troy D Peterson Tax Commission Low Closed TTR Missed: No TTR:
INC000000189514 David P Jensen PC/Laptop Hardware None TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR:
INC000000189515 Lorna Hawks Print/Copy/Scan/Fax Incident None TIR Missed: No TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR:
INC000000189529 Lia Eckhardt Application Reporting Microsoft Word TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No TTR:
INC000000189539 Elaine Valdez Mainframe Password BlueZone TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR:
INC000000189551 Brook Strong Application Password Motor Vehicle Administration ~ TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No TTR:
INC000000189560 MV Castle Dale Network Performance None TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No TTR:
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Enterprise Incident Report

As of 10/4/2010
|Tax Commission I
INC000000189592 Robert Platt Application Reporting None TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No TTR:
INC000000189611 MV Castle Dale EIS Hardware Printer None TIR Missed: No  TIR:
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No TTR:
INC000000189623 Jane Otis Application Reporting FrontEnd TIR Missed: No TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No TTR:
INC000000189645 Jeanette Sever Application Password GenTax TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No TTR:
INC000000189681 Jeffrey Paulsen Application Password None TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No TTR:
INC000000189770 Jeanette Sever Application Password Utah Master Directory TIR Missed: No  TIR:
Help Desk Vicky Marrelli Tax Commission Low Closed TTR Missed: No TTR:
INC000000189795 Lynette Goodman Application Reporting None TIR Missed: No  TIR:
Metro B Hosting Paul Engberson Tax Commission Low Closed TTR Missed: No  TTR:
INC000000189828 Jeanette Sever Application Password Novell Messenger TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No TTR:
INC000000189839 Beverly Beitel Print/Copy/Scan/Fax Incident None TIRMissed: No  TIR:
Metro B Desktop Support Jed Johnson Tax Commission Low Closed TTR Missed: No  TTR:
INC000000189851 David Robinson Application Error Microsoft Office TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No TTR:
INC000000189872 Pat Sorensen Application Password Utah Criminal Justice Informatio TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No TTR:
INC000000189921 Jordan Wheeler Telecom Call/Receive None TIR Missed: No  TIR:
Voice Operations Julie Sabato Tax Commission Low Closed TTR Missed: No  TTR:
INC000000189923 Mary Morehouse Application Password GenTax TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR:
INC000000189928 Effie Barreto PC/Laptop Hardware None TIR Missed: No TIR:
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR:
INC000000189953 Janet S Taylor Application Error Utah Criminal Justice Informatio TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR:
INC000000189961 Francine Corbridge Print/Copy/Scan/Fax Incident None TIR Missed: No  TIR:
Metro B Desktop Support Jed Johnson Tax Commission Low Closed TTR Missed: No  TTR:
INC000000189970 MV Castle Dale Network Performance None TIR Missed: No  TIR:
Network Operations John Stevens Tax Commission Medium Closed TTR Missed: No  TTR:
INC000000189978 Christa Johnson Application Error None TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR:
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Enterprise Incident Report

As of 10/4/2010
|Tax Commission I
INC000000190015 Jennifer Stanger Application Password GenTax TIRMissed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No TTR:
INC000000190044 Angela Martinez Telecom Voice Mail None TIR Missed: No  TIR:
Voice Operations Annette Nielsen Tax Commission Low Closed TTR Missed: No TTR:
INC000000190069 MV Salt Lake City Application Password Motor Vehicle Administraton =~ TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No TTR:
INC000000190087 Pamela Sperry Application Error None TIR Missed: No TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No TTR:
INC000000190095 Stacey Hammond Application Reporting None TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No TTR:
INC000000190120 Mark Maxfield Application Reporting Symantec AntiVirus TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No TTR:
INC000000190173 Gene Petrie Application Error None TIR Missed: No TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR:
INC000000190178 Gene Petrie Application Error None TIR Missed: No TIR:
Metro B Desktop Support Torri Randa Tax Commission Low Closed TTR Missed: No  TTR:
INC000000190203 Jeanette Sever Telecom Voice Mail None TIRMissed: No  TIR:
Voice Operations Annette Nielsen Tax Commission Low Closed TTR Missed: No  TTR:
INC000000190218 MV Duchesne EIS Hardware PC/Laptop None TIR Missed: No  TIR:
Metro B Desktop Support Torri Randa Tax Commission Low Closed TTR Missed: No TTR:
INC000000190239 Jeanette Sever Application Reporting Internet Explorer TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No TTR:
INC000000190291 Cindy M Clark Application Reporting Novell GroupWise TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No TTR:
INC000000190419 Karalynn Malcolm-Sugden Application Reporting Internet Explorer TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No  TTR:
INC000000190425 Tenzin Tsering Application Error Internet Explorer TIR Missed: No  TIR:
Metro B Desktop Support Austin Farey Tax Commission Low Resolved TTR Missed: Yes TTR:
INC000000190433 MV Citrix Application Error Adobe Reader TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR:
INC000000190451 Paul Bredthauer Application Error Microsoft Windows XP Professic TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR:
INC000000190483 Paul Bredthauer PC/Laptop Hardware None TIR Missed: No  TIR:
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR:
INC000000190510 Joshua Brinkerhoff Application Error State Payroll Time Entry Systen TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR:
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Enterprise Incident Report
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INC000000190552 MV Citrix Application Error Motor Vehicle Administraton ~ TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR:
INC000000190556 MV Provo Application Error Motor Vehicle Administration ~ TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR:
INC000000190587 Susan Waters PC/Laptop Hardware None TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No TTR:
INC000000190622 Ann Dillenbeck PC/Laptop Hardware None TIR Missed: No  TIR:
Metro B Desktop Support Sean Chadbourne Tax Commission Low Resolved TTR Missed: No  TTR:
INC000000190723 Craig Newton Application Reporting Adobe Reader TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No TTR:
INC000000190727 Sandra Herbert Application Error Motor Vehicle Administration ~ TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No TTR:
INC000000190728 Fo'ou Vehikite Application Error None TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR:
INC000000190743 Michael Waterfall Application Error State Payroll Time Entry Systen TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No TTR:
INC000000190791 Mike Fahey Application Reporting Microsoft Excel TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No TTR:
INC000000190856 Cheryl Kinsman-Garrett ~ Application Error None TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No TTR:
INC000000190885 Donald Conger Application Error None TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No TTR:
INC000000190889 Rachael Selvage Application Error Microsoft Windows XP Professic TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No TTR:
INC000000190914 Fo'ou Vehikite PC/Laptop Hardware None TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR:
INC000000190927 Heather Jorgensen PC/Laptop Hardware None TIR Missed: No  TIR:
Metro B Desktop Support Torri Randa Tax Commission Low Resolved TTR Missed: No TTR:
INC000000190950 Debra Frazier Mainframe Password BlueZone TIR Missed: No TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR:
INC000000190971 Emily Butler PC/Laptop Error None TIR Missed: No  TIR:
Metro B Desktop Support Jed Johnson Tax Commission Low Closed TTR Missed: No  TTR:
INC000000191088 MV Salt Lake City Application Error None TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR:
INC000000191181 Karalynn Malcolm-Sugden EIS Hardware Printer None TIRMissed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Closed TTR Missed: No TTR:
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Enterprise Incident Report
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INC000000191335 Paula Turner Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR:
INC000000191344 Scott Lawrence Application Error Microsoft Windows XP Professic TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR:
INC000000191350 Alisi Tupou Application Error Microsoft Windows XP Professic TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No TTR:
INC000000191351 Jody Randall Application Password GenTax TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No TTR:
INC000000191362 Paul Bredthauer PC/Laptop Hardware None TIR Missed: No  TIR:
Metro B Desktop Support Sean Chadbourne Tax Commission Low Resolved TTR Missed: No  TTR:
INC000000191371 Michele Espina Application Error Microsoft Windows XP Professic TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No TTR:
INC000000191430 Brook Strong Application Password Novell GroupWise TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR:
INC000000191444 Priscilla Sims Print/Copy/Scan/Fax Incident None TIRMissed: No  TIR:
Metro B Desktop Support Jed Johnson Tax Commission Low Resolved TTR Missed: No  TTR:
INC000000191494 Richard Kirkland Print/Copy/Scan/Fax Incident None TIRMissed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No TTR:
INC000000191504 Mike Fahey Application Error Novell GroupWise TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No TTR:
INC000000191515 Richard Kirkland None None None TIRMissed: No  TIR:
Metro B Desktop Support Austin Farey Tax Commission Low Resolved TTR Missed: No TTR:
INC000000191550 Christena Francom Application Error Novell Messenger TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No TTR:
INC000000191553 Dianna Wright Application Error Palm Desktop TIRMissed: No  TIR:
Metro B Desktop Support Jed Johnson Tax Commission Low Resolved TTR Missed: No  TTR:
INC000000191581 Christine Robinson Application Password GenTax TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No TTR:
INC000000191591 Brady Newswander Application Error None TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No TTR:
INC000000191605 Sharleen Burningham PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR:
Metro B Desktop Support Torri Randa Tax Commission Low Resolved TTR Missed: No TTR:
INC000000191615 Sharlet Braman Application Error Motor Vehicle Administration ~ TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR:
INC000000191624 Gil Baker Application Error GenTax TIR Missed: No TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR:
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INC000000191629 MV Citrix Application Error Motor Vehicle Administraton ~ TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR:
INC000000191635 MV Loa Network Performance None TIR Missed: No TIR:
Network Operations Brant Davis Tax Commission Low Resolved TTR Missed: No TTR:
INC000000191653 Rita C Martinez PC/Laptop Error None TIR Missed: No TIR:
Metro B Desktop Support Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR:
INC000000191668 Victoria Youtsey Application Error Microsoft Windows XP Professic TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No TTR:
INC000000191673 Lorie Ferguson PC/Laptop Hardware None TIR Missed: No  TIR:
Metro B Desktop Support Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR:
INC000000191689 Said Hernandez PC/Laptop Error GenTax TIR Missed: No TIR:
Metro B Desktop Support Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR:
INC000000191696 Jody Randall Application Password GenTax TIR Missed: No TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR:
INC000000191698 Jody Randall None None GenTax TIR Missed: No TIR:
Metro B Desktop Support Austin Farey Tax Commission Low Resolved TTR Missed: No  TTR:
INC000000191723 Felicia Sandoval PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR:
Metro B Desktop Support Torri Randa Tax Commission Low Resolved TTR Missed: No TTR:
INC000000191743 Randy Farnsworth Application Error BlackBerry Desktop Software ~ TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No TTR:
INC000000191751 Dorothy Munson PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR:
Metro B Desktop Support Torri Randa Tax Commission Low Resolved TTR Missed: No TTR:
INC000000191771 Jennifer Casady PC/Laptop Hardware None TIR Missed: No  TIR:
Metro B Desktop Support Jed Johnson Tax Commission Low Resolved TTR Missed: No TTR:
INC000000191794 James Thompson Application Error None TIR Missed: No TIR:
Metro B Desktop Support Jed Johnson Tax Commission Low Resolved TTR Missed: No  TTR:
INC000000191801 MV Citrix Application Error Motor Vehicle Administraton ~ TIR Missed: No  TIR:
Metro B Desktop Support Sean Chadbourne Tax Commission Low Resolved TTR Missed: No  TTR:
INC000000191812 Khiet Nguyen Application Password GenTax TIR Missed: No TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No TTR:
INC000000191890 Colleen Conover Server None None TIR Missed: No TIR:
Metro B Desktop Support Jed Johnson Tax Commission Low Resolved TTR Missed: No TTR:
INC000000191909 Diana O'Brien Telecom Voice Mail None TIR Missed: No  TIR:
Voice Operations Lois Schow Tax Commission Low Resolved TTR Missed: No  TTR:
INC000000192026 Janie Mamales Print/Copy/Scan/Fax Incident None TIR Missed: No  TIR:
Metro B Desktop Support Torri Randa Tax Commission Low Resolved TTR Missed: No TTR:
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INC000000192045 Susan Waters PC/Laptop Hardware None TIR Missed: No TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR:
INC000000192051 Angie Hillas Application Error Microsoft Word TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR:
INC000000192209 Cherie Manning Application Error Microsoft Excel TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No TTR:
INC000000192256 D'Arcy Dixon Pignanelli  Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No TTR:
INC000000192275 Curtis Stoddard None None None TIRMissed: No  TIR:
Network Operations John Stevens Tax Commission Low Resolved TTR Missed: No  TTR:
INC000000192291 MV Salt Lake City PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR:
Metro B Desktop Support Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR:
INC000000192305 Paul Bredthauer PC/Laptop Hardware None TIR Missed: No  TIR:
Metro B Desktop Support Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR:
INC000000192325 Cathy Maez Application Error Novell GroupWise TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No TTR:
INC000000192339 Kristi Carter Application Error Avaya CentreVu Supervisor TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No TTR:
INC000000192340 Brook Strong Application Password Motor Vehicle Administraton ~ TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR:
INC000000192349 Caralyn Streed Application None Internet Explorer TIR Missed: No  TIR:
Metro B Desktop Support Austin Farey Tax Commission Low Resolved TTR Missed: No TTR:
INC000000192354 Shelley Brunetti PC/Laptop Hardware None TIR Missed: No  TIR:
Metro B Desktop Support Jed Johnson Tax Commission Medium Resolved TTR Missed: No TTR:
INC000000192433 MV Ogden Print/Copy/Scan/Fax Incident None TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR:
INC000000192450 Sherry Bushnell Network Password None TIR Missed: No  TIR:
Metro B Desktop Support Sean Chadbourne Tax Commission Low Resolved TTR Missed: No  TTR:
INC000000192475 Tenzin Tsering Application Error None TIR Missed: No TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No TTR:
INC000000192528 Candace Hays Print/Copy/Scan/Fax Incident None TIR Missed: No  TIR:
Metro B Desktop Support Sean Chadbourne Tax Commission Low Resolved TTR Missed: No  TTR:
INC000000192542 MV Park City Network Performance None TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR:
INC000000192586 Jeanette Sever Application Password Novell Messenger TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR:
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INC000000192615 Debra Walker Application Error Novell GroupWise TIRMissed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR:
INC000000192646 Angie Hillas Print/Copy/Scan/Fax Toner/Fuser/Ink None TIR Missed: No  TIR:
Metro B Desktop Support Jed Johnson Tax Commission Low Resolved TTR Missed: No TTR:
INC000000192656 Kimberly Barber Application Password GenTax TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR:
INC000000192665 Eric McPherson Network Incident None TIRMissed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR:
INC000000192704 Angelina Carr Application Password GenTax TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR:
INC000000192724 David Robinson EIS Hardware PC/Laptop None TIR Missed: No  TIR:
Metro B Desktop Support Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR:
INC000000192953 MV Provo EIS Hardware Printer None TIR Missed: No TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR:
INC000000192995 Jeff Christiansen Application Reporting FrontEnd TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR:
INC000000193005 Julia Warga Server Performance None TIR Missed: No TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No TTR:
INC000000193059 MV Kanab EIS Hardware Printer None TIR Missed: No TIR:
Rural South Desktop Support Doug Chaston Tax Commission Low Resolved TTR Missed: No  TTR:
INC000000193069 Salina Murphy Application Reporting Utah Criminal Justice Informatio TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR:
INC000000193083 Salina Murphy Application Password None TIR Missed: No  TIR:
Security Bobette Phillips Tax Commission Low Resolved TTR Missed: No  TTR:
INC000000193100 Karleen Mitchell Application Password Utah Criminal Justice Informatio TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR:
INC000000193105 Elaine Valdez Application Password Utah Criminal Justice Informatio TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR:
INC000000193113 Herb Jenkins Application Reporting Microsoft Office Professional 20 TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR:
INC000000193189 Earl Thomas Server Error None TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No TTR:
INC000000193196 Paul Bredthauer PC/Laptop Hardware None TIR Missed: No  TIR:
Metro B Desktop Support Sean Chadbourne Tax Commission Low Resolved TTR Missed: No  TTR:
INC000000193206 Fo'ou Vehikite Application Reporting FrontEnd TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR:
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|Tax Commission I
INC000000193237 Allen Maxson Application Error Microsoft Windows XP Professic TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR:
INC000000193283 Landon Gardner Telecom Hardware None TIR Missed: No  TIR:
Voice/Data/WAN Services Mike Johnson Tax Commission Low Resolved TTR Missed: No TTR:
INC000000193285 Christena Francom EIS Hardware Printer None TIRMissed: No  TIR:
Metro B Desktop Support Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR:
INC000000193310 Michael Wilding Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No TTR:
INC000000193311 Jesse Ackerson Application Error Microsoft Windows XP Professic TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No TTR:
INC000000193437 Shelley Eastmond Application Reporting None TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR:
INC000000193549 Andrew Finch Application Error Microsoft Word TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR:
INC000000193572 Christine Robinson Application Error Novell GroupWise TIR Missed: No  TIR:
Metro B Desktop Support Sean Chadbourne Tax Commission Low Resolved TTR Missed: No  TTR:
INC000000193575 MV Citrix Application Error Symantec AntiVirus TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No TTR:
INC000000193622 Jeff Peck Application Reporting Novell GroupWise TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR:
INC000000193636 Christena Francom EIS Hardware Printer None TIRMissed: No  TIR:
Metro B Desktop Support Jed Johnson Tax Commission Low Resolved TTR Missed: No TTR:
INC000000193712 Deona Sorensen PC/Laptop Hardware None TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No TTR:
INC000000193754 MV Farmington Application Error Motor Vehicle Administraton ~ TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR:
INC000000193756 Debra Ross PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR:
Metro B Desktop Support Sean Chadbourne Tax Commission Low Resolved TTR Missed: No  TTR:
INC000000193849 Mary Morehouse Telecom Voice Mail None TIR Missed: No  TIR:
Voice Operations Lois Schow Tax Commission Low Resolved TTR Missed: No  TTR:
INC000000193886 Shelley Eastmond Application Reporting Microsoft Word TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR:
INC000000193915 Cathy Maez Application Reporting Novell GroupWise TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR:
INC000000193982 Pamala Jorgensen Application Password GenTax TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR:
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Enterprise Incident Report

As of 10/4/2010
INC000000194023 Joseph Caldiero Application Reporting Microsoft Office XP Professiona TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR:
INC000000194030 MV Logan Application Error Microsoft Windows XP Professic TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR:
INC000000194035 Jane Otis Application Reporting Internet Explorer TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR:
INC000000194041 Sandra Jones Application Reporting Microsoft Office TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR:
INC000000194065 Amy Arnn Application Reporting FrontEnd TIR Missed: No TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR:
INC000000194089 Lia Eckhardt Billing None ARIES TIR Missed: No TIR:
Billing Kimberly Aikens Tax Commission Low Resolved TTR Missed: No TTR:
INC000000194106 Gerald Osborne Application Reporting None TIR Missed: No  TIR:
Metro B Desktop Support Sean Chadbourne Tax Commission Low Resolved TTR Missed: No  TTR:
INC000000194121 Sandra Jones Application Error Novell GroupWise TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No TTR:
INC000000194146 Dwight Rimmasch Application Error None TIR Missed: No  TIR:
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No TTR:
INC000000194247 Dee Talbot Application Reporting Novell GroupWise TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR:
INC000000194286 Tiffany Harms Remote Connectivity Error None TIR Missed: No TIR:
Metro B Desktop Support Austin Farey Tax Commission Low Resolved TTR Missed: No TTR:
INC000000194301 Ryan Pollard Application Reporting BlueZone TIR Missed: No TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR:
INC000000194380 Cindy Morrison Application Password Utah Criminal Justice Informatio TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR:
INC000000194469 Emily Butler Application None Microsoft Windows XP Professic TIR Missed: No  TIR:
Metro B Desktop Support Jed Johnson Tax Commission Low Resolved TTR Missed: No TTR:
INC000000194477 Laura Atwood Network Password None TIR Missed: No  TIR:
Metro B Desktop Support Jed Johnson Tax Commission Low Resolved TTR Missed: No TTR:
INC000000194501 Joseph Caldiero EIS Hardware Printer None TIR Missed: No TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR:
INC000000194524 Arthur Brownell Application Reporting Internet Explorer TIRMissed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR:
INC000000194591 Robert Ure EIS Hardware PC/Laptop Symantec AntiVirus TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR:
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Enterprise Incident Report

As of 10/4/2010
|Tax Commission I
INC000000194641 Craig Sandberg Application None Microsoft Office Professional 20 TIR Missed: No  TIR:
Metro B Desktop Support Jed Johnson Tax Commission Low Resolved TTR Missed: No TTR:
INC000000194792 Craig Sandberg Mobile Devices Error BlackBerry TIR Missed: No  TIR:
Capitol Desktop Support Bill Felt Tax Commission Low Resolved TTR Missed: No TTR:
INC000000194866 Becky McKenzie PC/Laptop Error GenTax TIR Missed: No  TIR:
Metro B Desktop Support Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR:
INC000000194891 Kevin Park Network Password PGP TIR Missed: No  TIR:
Metro B Desktop Support Sean Chadbourne Tax Commission Low Resolved TTR Missed: No  TTR:
INC000000194910 MV Salt Lake City PC/Laptop Hardware None TIR Missed: No  TIR:
Metro B Desktop Support Sean Chadbourne Tax Commission Low Resolved TTR Missed: No  TTR:
INC000000194913 Lee Hill Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR:
Metro B Desktop Support Jed Johnson Tax Commission Low Resolved TTR Missed: No  TTR:
INC000000194923 Marcy Dennerline PC/Laptop Hardware None TIR Missed: No  TIR:
Metro B Desktop Support Jed Johnson Tax Commission Low Resolved TTR Missed: No  TTR:
INC000000194927 Cindy Rozzelle EIS Hardware Printer None TIRMissed: No  TIR:
Metro B Desktop Support Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR:
INC000000194938 Debbie Huni Telecom Dial Tone None TIR Missed: No  TIR:
Voice Operations Annette Nielsen Tax Commission High Resolved TTR Missed: No  TTR:
INC000000194972 Kristine Beckstrom PC/Laptop Hardware None TIR Missed: No  TIR:
Metro B Desktop Support Torri Randa Tax Commission Low Resolved TTR Missed: No TTR:
INC000000194973 Brandon Cowdell Server Performance None TIR Missed: No  TIR:
Metro B Desktop Support Austin Farey Tax Commission Low Resolved TTR Missed: No TTR:
INC000000194977 Paula Vanikiotis PC/Laptop Error None TIR Missed: No  TIR:
Metro B Desktop Support Torri Randa Tax Commission Low Resolved TTR Missed: No TTR:
INC000000195039 Mark Fluckiger Application Password BlueZone TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR:
INC000000195071 Dustin Ashcroft Application Password GenTax TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR:
INC000000195119 Fariba Labib Mainframe Password BlueZone TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR:
INC000000195183 Stephanie Ellinger None None GenTax TIR Missed: No TIR:
Metro B Desktop Support Austin Farey Tax Commission Low Resolved TTR Missed: No TTR:
INC000000195375 Cindy M Clark EIS Hardware Printer None TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR:
INC000000195401 Sandra Jones Application Reporting Novell GroupWise TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR:
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Enterprise Incident Report

As of 10/4/2010
INC000000195454 Brook Strong PC/Laptop Error None TIRMissed: No  TIR: 0.00
Metro B Desktop Support Torri Randa Tax Commission Low Resolved TTR Missed: No TTR: 0.00
INC000000195463 Jared Ottesen Application Error None TIR Missed: No  TIR: 1.36
Metro B Desktop Support Torri Randa Tax Commission Low Resolved TTR Missed: No TTR: 1.36
INC000000195472 MV Provo PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro B Desktop Support Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000195497 MV Green River EIS Hardware Printer None TIRMissed: No  TIR: 1.12
Rural South Desktop Support Lance Nay Tax Commission Low Resolved TTR Missed: No  TTR: 1.12
INC000000195531 Randall Gardner Application Reporting Novell GroupWise TIR Missed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000195565 Ryan Tucker Application Reporting FrontEnd TIR Missed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000195571 Heidi Reilly Application Error Oracle 8 Enterprise Edition TIR Missed: No  TIR: 0.00
Metro B Desktop Support Sean Chadbourne Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000195605 Melanie Schott Mainframe Password None TIRMissed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR: 0.00
INC000000195642 Aaron Cook Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR: 0.00
INC000000195681 Deona Sorensen EIS Hardware Printer None TIR Missed: No  TIR: 0.38
Metro B Desktop Support Austin Farey Tax Commission Low Resolved TTR Missed: No TTR: 0.38
INC000000195728 Jennifer Elliott Print/Copy/Scan/Fax Error Code None TIRMissed: No  TIR: 1.79
Metro B Desktop Support Jed Johnson Tax Commission Low Resolved TTR Missed: No TTR: 1.79
INC000000195772 Leslie Jones Application Password Motor Vehicle Administration ~ TIR Missed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR: 0.00
INC000000195810 June Hesleph Mainframe Password None TIR Missed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000195814 Larry Hatch Application Password Utah Criminal Justice Informatic TIR Missed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR: 0.00
INC000000195820 Jody Randall Application Password GenTax TIR Missed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR: 0.00
INC000000195826 Tam Le PC/Laptop Error None TIR Missed: No  TIR: 0.00
Metro B Desktop Support Torri Randa Tax Commission Low Resolved TTR Missed: No TTR: 0.00
INC000000195891 James Teton Application Reporting Novell GroupWise TIR Missed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR: 0.00
INC000000195896 Caralyn Streed PC/Laptop Error None TIR Missed: No  TIR: 0.00
Metro B Desktop Support Torri Randa Tax Commission Low Resolved TTR Missed: No TTR: 0.00
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Enterprise Incident Report

As of 10/4/2010
INC000000195905 Lamar Sayer EIS Hardware PC/Laptop None TIRMissed: No  TIR: 0.42
Metro B Desktop Support Torri Randa Tax Commission Low Resolved TTR Missed: No TTR: 0.42
INC000000195908 Jeanette Sever PC/Laptop Error None TIR Missed: No  TIR: 0.00
Metro B Desktop Support Torri Randa Tax Commission Low Resolved TTR Missed: No TTR: 0.00
INC000000195916 MV Manila Network Performance None TIR Missed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR: 0.00
INC000000195962 David Mortensen None None Telephone TIR Missed: No  TIR: 0.44
Voice/Data/WAN Services Greg Blessing Tax Commission Low Resolved TTR Missed: No  TTR: 0.44
INC000000195990 Angela Simmons Mainframe Password None TIR Missed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR: 0.00
INC000000196006 June Hesleph Application Error Novell GroupWise TIR Missed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR: 0.00
INC000000196024 Jeff Christiansen EIS Hardware Printer None TIR Missed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR: 0.00
INC000000196032 MV Citrix None None Motor Vehicle Administration ~ TIR Missed: No  TIR: 2.92
Metro B Desktop Support Austin Farey Tax Commission Low Resolved TTR Missed: No  TTR: 2.92
INC000000196074 Zane Rasmussen EIS Hardware Printer None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR: 0.00
INC000000196163 James Teton Application Password Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.31
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR: 0.31
INC000000196189 MV Citrix None None Motor Vehicle Administraton ~ TIR Missed: No  TIR: 1.00
Metro B Desktop Support Austin Farey Tax Commission Low Resolved TTR Missed: No TTR: 1.00
INC000000196195 Richard Lewis Application Password Novell GroupWise TIR Missed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR: 0.00
INC000000196215 Brandi Mascarenas None None None TIR Missed: No  TIR: 0.00
Metro B Desktop Support Austin Farey Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000196217 MV Citrix Remote Connectivity Error Citrix ICA Client TIRMissed: No  TIR: 0.00
Metro B Desktop Support Sean Chadbourne Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000196226 Joseph Bradbury Telecom Voice Mail None TIR Missed: No TIR: 0.29
Voice Operations Annette Nielsen Tax Commission Low Resolved TTR Missed: No TTR: 0.29
INC000000196227 Raymond Campbell Telecom Voice Mail None TIR Missed: No  TIR: 0.30
Voice Operations Annette Nielsen Tax Commission Low Resolved TTR Missed: No TTR: 0.30
INC000000196230 Cindy Dennis EIS Hardware Printer None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR: 0.00
INC000000196316 Jeanette Sever Application Reporting None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR: 0.00
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Enterprise Incident Report

As of 10/4/2010
|Tax Commission I
INC000000196333 Jordan Wheeler Telecom Voice Mail None TIR Missed: No  TIR:
Voice Operations Annette Nielsen Tax Commission Low Resolved TTR Missed: No TTR:
INC000000196335 James Thompson None None None TIR Missed: No  TIR:
Metro B Hosting Randy Spainhower Tax Commission Low Resolved TTR Missed: No  TTR:
INC000000196358 Jeffrey Bawden Network Incident None TIR Missed: No TIR:
Metro B Hosting Randy Spainhower Tax Commission Low Resolved TTR Missed: No TTR:
INC000000196364 MV Nephi Network Performance None TIR Missed: No TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR:
INC000000196373 Marcy Dennerline Telecom Voice Mail None TIR Missed: No  TIR:
Voice Operations Annette Nielsen Tax Commission Low Resolved TTR Missed: No  TTR:
INC000000196516 Larry Hatch Application Password GenTax TIR Missed: No TIR:
Metro B Desktop Support Sean Chadbourne Tax Commission Low Resolved TTR Missed: No  TTR:
INC000000196523 Christine Robinson Application Password GenTax TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR:
INC000000196552 Brady Newswander Network Incident None TIRMissed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR:
INC000000196561 Lee Hill Application Password None TIR Missed: No TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR:
INC000000196565 Laura Atwood EIS Hardware PC/Laptop None TIR Missed: No TIR:
Metro B Desktop Support Sean Chadbourne Tax Commission Low Resolved TTR Missed: No  TTR:
INC000000196600 Anna Marie Andersen PC/Laptop None None TIR Missed: No  TIR:
Metro B Desktop Support Jed Johnson Tax Commission Low Resolved TTR Missed: No TTR:
INC000000196654 Jesse Ackerson Application Reporting Novell GroupWise TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR:
INC000000196662 Gina Holder Application Error Novell GroupWise TIR Missed: No  TIR:
Metro B Desktop Support Sean Chadbourne Tax Commission Low Resolved TTR Missed: No  TTR:
INC000000196690 Lia Eckhardt Application Reporting Microsoft Word TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR:
INC000000196703 Joshua Quarnberg Application Password GenTax TIR Missed: No TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR:
INC000000196758 Cleo Meneses EIS Hardware Printer None TIR Missed: No  TIR:
Metro B Desktop Support Austin Farey Tax Commission Low Resolved TTR Missed: No TTR:
INC000000196767 Jim Clayton Application Reporting FrontEnd TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR:
INC000000196808 Susan Waters None None Microsoft Word TIR Missed: No  TIR:
Metro B Desktop Support Jed Johnson Tax Commission Low Resolved TTR Missed: No TTR:
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Enterprise Incident Report

As of 10/4/2010
INC000000196820 Craig Sandberg None None Novell GroupWise TIRMissed: No  TIR: 0.00
Metro B Desktop Support Jed Johnson Tax Commission Low Resolved TTR Missed: No TTR: 0.00
INC000000196856 Robert Farnes Application Reporting Symantec AntiVirus TIR Missed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR: 0.00
INC000000196876 Doug D Green None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro B Desktop Support Austin Farey Tax Commission Low Resolved TTR Missed: No TTR: 0.00
INC000000196974 Lia Eckhardt Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 1.83
Metro B Desktop Support Jed Johnson Tax Commission Low Resolved TTR Missed: No  TTR: 1.83
INC000000196982 Mike Fahey Application Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro B Desktop Support Sean Chadbourne Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000196983 Shinji Ichida Wireless Connectivity Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro B Desktop Support Sean Chadbourne Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000197008 Shelley Eastmond Application Error Microsoft Word TIR Missed: No  TIR: 0.00
Metro B Desktop Support Sean Chadbourne Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000197037 Allan Shinney Application Password Motor Vehicle Administration ~ TIR Missed: No  TIR: 0.00
Metro B Desktop Support Sean Chadbourne Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000197044 Joseph Bradbury Telecom Voice Mail None TIR Missed: No TIR: 0.30
Voice Operations Annette Nielsen Tax Commission Low Resolved TTR Missed: No TTR: 0.30
INC000000197084 Genny Peterson EIS Hardware Printer None TIRMissed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR: 0.00
INC000000197099 Virginia Mascarenas Network Performance None TIR Missed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR: 0.00
INC000000197102 Beverly Beitel Network Performance None TIR Missed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR: 0.00
INC000000197107 Cherie Manning Network Performance None TIRMissed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000197108 David Swan Network Performance None TIR Missed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR: 0.00
INC000000197114 Randolph Creager Network Performance None TIR Missed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR: 0.00
INC000000197121 Jane Phan Network Performance None TIR Missed: No TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR: 0.00
INC000000197132 Arthur Brownell Network Performance None TIR Missed: No  TIR: 0.00
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR: 0.00
INC000000197162 Mark Kaleta Network Incident None TIR Missed: No TIR: 0.00
Metro B Desktop Support Austin Farey Tax Commission Low Resolved TTR Missed: No TTR: 0.00
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INC000000197165 John Miner Network Incident None TIR Missed: No TIR:
Metro B Desktop Support Austin Farey Tax Commission Low Resolved TTR Missed: No TTR:
INC000000197166 Doral Vance Network Incident None TIR Missed: No TIR:
Metro B Desktop Support Austin Farey Tax Commission Low Resolved TTR Missed: No TTR:
INC000000197167 Ken Lefevre Network Incident None TIRMissed: No  TIR:
Metro B Desktop Support Austin Farey Tax Commission Low Resolved TTR Missed: No  TTR:
INC000000197169 Michele Espina Application Reporting None TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR:
INC000000197252 John Collen Network Incident None TIR Missed: No TIR:
Metro B Desktop Support Jed Johnson Tax Commission Medium Resolved TTR Missed: No  TTR:
INC000000197258 Randy Farnsworth Application Reporting Novell GroupWise TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR:
INC000000197292 Christine Robinson Application Password GenTax TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR:
INC000000197295 Angelina Carr Application Password GenTax TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR:
INC000000197323 Cheri Jenson Mainframe Error BlueZone TIRMissed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR:
INC000000197334 Charlie Roberts Network Password None TIRMissed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR:
INC000000197374 Felicia Sandoval Application Reporting None TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR:
INC000000197395 Robin King Application Password Utah Criminal Justice Informatio TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR:
INC000000197398 Sharleen Burningham Application Reporting Internet Explorer TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No  TTR:
INC000000197408 Cindy Dennis EIS Hardware PC/Laptop None TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR:
INC000000197432 Randall Gardner PC/Laptop Error None TIR Missed: No TIR:
Metro B Desktop Support Torri Randa Tax Commission Low Resolved TTR Missed: No TTR:
INC000000197438 John Collen PC/Laptop Error None TIR Missed: No TIR:
Metro B Desktop Support Torri Randa Tax Commission Low Resolved TTR Missed: No TTR:
INC000000197446 Angelina Carr EIS Hardware PC/Laptop None TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR:
INC000000197452 Melanie Schott Network Performance Internet Explorer TIRMissed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR:
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Enterprise Incident Report

As of 10/4/2010
INC000000197458 Victoria Youtsey Network Password Internet Explorer TIRMissed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR:
INC000000197466 Cindy Dennis PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR:
Metro B Desktop Support Austin Farey Tax Commission Low Resolved TTR Missed: No TTR:
INC000000197468 Karalynn Malcolm-Sugden Application Reporting Microsoft Word TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR:
INC000000197559 Charlie Roberts PC/Laptop Hardware None TIR Missed: No  TIR:
Metro B Desktop Support Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR:
INC000000197597 Dean Powell PC/Laptop Error Novell GroupWise TIR Missed: No  TIR:
Metro B Desktop Support Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR:
INC000000197633 Sherry Bushnell Application Reporting FrontEnd TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR:
INC000000197679 Joy Jasperson EIS Hardware PC/Laptop None TIR Missed: No  TIR:
Metro B Desktop Support Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR:
INC000000197699 Lynn Lassen PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR:
Metro B Desktop Support Sean Chadbourne Tax Commission Low Resolved TTR Missed: No  TTR:
INC000000197739 Aman Kudiya Application Reporting None TIR Missed: No TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR:
INC000000197833 Amber Lowder PC/Laptop Error None TIR Missed: No TIR:
Metro B Desktop Support Torri Randa Tax Commission Low Resolved TTR Missed: No TTR:
INC000000197836 Lori Geary PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR:
Metro B Desktop Support Torri Randa Tax Commission Low Resolved TTR Missed: No TTR:
INC000000197923 MV Salt Lake City Application Reporting Motor Vehicle Administration ~ TIR Missed: No  TIR:
Metro B Help Desk Brent Wishart Tax Commission Low Resolved TTR Missed: No TTR:
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